
 
 THIRD PARTY DATA: USE AND RE-DISTRIBUTION TERMS  June 2025 | 1 

 

 

 

 

 

 

 

 

 

 

 

THIRD PARTY DATA: USE AND RE-DISTRIBUTION TERMS 
 

  



 

 
 

 
THIRD PARTY DATA: USE AND RE-DISTRIBUTION TERMS  June 2025 | 2 

 

CONTENTS 

THIRD PARTY DATA: USE AND RE-DISTRIBUTION TERMS ........................................................................ 1 

GENERAL ................................................................................................................................................................... 3 

DEFINITIONS ....................................................................................................................................................... 3 
PART 1 ......................................................................................................................................................................... 3 

SCOPE OF DATA VENDOR TERMS ..................................................................................................................... 3 

PART 2 ......................................................................................................................................................................... 4 

TERMS OF GENERAL APPLICATION................................................................................................................. 4 

USE AND RE-DISTRIBUTION OF DATA ......................................................................................................... 4 
INTELLECTUAL PROPERTY RIGHTS ........................................................................................................... 4 
TRADE MARKS .................................................................................................................................................... 4 
CLIENT’S DUTIES AND RESPONSIBILITIES ................................................................................................ 5 
RECOURSE ............................................................................................................................................................ 5 
CONFIDENTIALITY ............................................................................................................................................ 5 
LIABILITY ............................................................................................................................................................. 6 
TERMINATION .................................................................................................................................................... 6 

PART 3 ......................................................................................................................................................................... 7 

DATA VENDOR SCHEDULES ................................................................................................................................ 7 

DATA VENDOR SCHEDULE 1. - BLOOMBERG FINANCE LP (“BLOOMBERG”) ............................................... 7 
DATA VENDOR SCHEDULE 2. - XTRAKTER LIMITED (“TRAX”) .................................................................... 8 
DATA VENDOR SCHEDULE 3. - STANDARD & POOR’S FINANCIAL SERVICES LLC (“S&P”) ..................... 10 
DATA VENDOR SCHEDULE 4. - MARKIT NORTH AMERICA, INC. MARKIT GROUP LIMITED, INC. (TOGETHER, 

“MARKIT”) ............................................................................................................................................................ 10 
DATA VENDOR SCHEDULE 5. - MOODY’S ANALYTICS UK LIMITED (“MOODY’S”) ................................... 11 
DATA VENDOR SCHEDULE 6. - MSCI INC. (“MSCI”) ................................................................................ 13 
DATA VENDOR SCHEDULE 7. - STANDARD & POOR’S, A DIVISION OF THE MCGRAW-HILL COMPANIES, INC. 

(“S&P”) ................................................................................................................................................................. 14 
DATA VENDOR SCHEDULE 8. - ICE DATA, LP; INTERACTIVE DATA (EUROPE) LIMITED; INTERACTIVE DATA 

(AUSTRALIA); INTERACTIVE DATA PRICING AND REFERENCE DATA, LLC - (TOGETHER “ICE”) ................... 15 
DATA VENDOR SCHEDULE 9. - ICE DATA INDICES, LLC (“ICE DATA”) ................................................... 17 
DATA VENDOR SCHEDULE 10. - FTSE FIXED INCOME LLC (“FTSE”) ...................................................... 20 
DATA VENDOR SCHEDULE 11. - AUSTRALIAN STOCK EXCHANGE – ASX LIMITED, ABN 98 008 624 691 (“ASX”)

 ................................................................................................................................................................................ 22 
DATA VENDOR SCHEDULE 12. - CUSIP GLOBAL SERVICES (“CGS”) ........................................................ 23 
DATA VENDOR SCHEDULE 13. - ICE BENCHMARK ADMINISTRATION LIMITED (“IBA”) ......................... 23 
DATA VENDOR SCHEDULE 14. – LONDON STOCK EXCHANGE PLC ............................................................ 24 
ANNEX 1 - EXCLUSIONS ....................................................................................................................................... 24 

 

 
  



 

 
 

 
THIRD PARTY DATA: USE AND RE-DISTRIBUTION TERMS  June 2025 | 3 

 

 

GENERAL 

In the course of providing services to you (the “Client”) pursuant to the Service Agreement(s), RBC Investor Services Trust (the 
“Service Provider” or “RBC”, as the case may be) makes available to the Client certain financial Data provided to the Service 
Provider by Data Vendors; 

As part of its contractual obligations to the Data Vendors, the Service Provider must impose on its clients certain obligations and 
restrictions in respect of the use and further re-distribution of the Data;  

This document including all schedules attached hereto (“Data Vendor Terms”) contains the contract terms that the Client must 
comply with, in relation to all Service Agreements, in order for the Service Provider to meet such contractual obligations to the 
Data Vendors. 

DEFINITIONS 

• “Authorised Recipient” has the meaning set out in the relevant Data Vendor Schedule. 

• “Authorised Recipient Contract” means the contract signed between the Client and an Authorised Recipient in connection 
with the use and re-distribution of Data. 

• “Client’s Obligations” means any and all of the Client’s duties and obligations as described in these Data Vendor Terms and 
in any relevant Data Vendor Schedules. 

• “Data” means any financial data, or any of its component parts, provided by  Service Provider to the Client whether such 
Data is delivered to the Client as raw or processed information or included in a report, file or document supplied by Service 
Provider.  

• “Data Vendor” means any third party data provider which supplies Data. 

• “Data Vendor Schedule” means each of the schedules to these Data Vendor Terms setting out the terms and conditions of 
each Data Vendor which govern the use and re-distribution of Data by the Client and its Authorised Recipients. 

• “Direct Data Vendor Agreement” means any license agreement, data license services agreement or subscription agreement 
(or any contract having similar purpose or effect) signed by the Client or an Authorised Recipient directly with a Data 
Vendor in a form as defined by such Data Vendor. 

• “Parties” means collectively the Client and Service Provider, and “Party” means one or the other, depending upon the 
context. 

• “Regulatory Recipient” means the recipient of Data as defined in the relevant Data Vendor Schedule. 

• “Service Agreement” means each and every agreement signed between Service Provider and the Client for the provision of 
services by the Service Provider to the Client (“RBC Services”). 

• Words in these Data Vendor Terms importing the singular shall include the plural and vice versa. 

 

 
PART 1 

SCOPE OF DATA VENDOR TERMS 

These Data Vendor Terms govern the receipt and use of Data by the Client, and the re-distribution of Data by the Client to its 
Authorised Recipients or Regulatory Recipients, in connection with each Service Agreement. In case of conflict between Parts 2 
and 3 of these Data Vendor Terms, the terms and conditions of Part 3 shall prevail.  Client agrees that these Data Vendor 
Terms form part of each Service Agreement and Client agrees, in connection with all Service Agreements, that it is legally 
bound by, and shall comply with, all applicable conditions, restrictions and limitations imposed by these Data Vendor Terms. 

Service Provider may exclude from the scope of these Data Vendor Terms certain specific financial data, as listed in Annex 1. 

The information contained in Annex 1 is not exhaustive, and Service Provider may amend Annex 1 from time to time, in 
accordance with information received from Data Vendors.   

For greater certainty, these Data Vendor Terms do not impose any obligation on Service Provider to provide Data to the Client. 
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Client agrees that Service Provider may update these Data Vendor Terms whenever it is required to do so as a result of new 
requirements imposed by any Data Vendor or as may be required by applicable law.  Service Provider shall post an updated 
version of these Data Vendor Terms to this public website: https://www.rbcis.com/en/who-we-are/governance/terms-and-
conditions-related-to-market-data.page, and Service Provider shall send a notice of such update to the Client via its online portal 
where the Client has access to the RBCIS online portal and otherwise the Service Provider shall send a notice of such update to 
the Client by email.  Clients continued use of Data after receipt of such notice shall constitute agreement with, and acceptance 
of such updated terms.  

 

PART 2 

TERMS OF GENERAL APPLICATION 

USE AND RE-DISTRIBUTION OF DATA 

General obligations  

Service Provider will make Data available to the Client on a limited, non-exclusive, and non-transferable basis and subject to the 
following conditions: 

• Service Provider will only provide Data that is directly related to the Client’s portfolio; 

• Service Provider will only provide Data to the extent that it continues to be authorised to do so by the relevant Data Vendor; 

• the Client shall use Data solely in connection with the RBC Services (e.g. to perform reconciliations or performance checks 
of the services provided by Service Provider). The Client shall not use Data to develop, create or directly price any index 
(e.g., any composite financial index) or for any database, product or service not related to the Service Agreement; and 

• subject as may be otherwise permitted in these Data Vendor Terms, the Client shall not re-distribute Data to any third party. 

Any other use, distribution or re-distribution of Data by the Client not expressly permitted by these Data Vendor Terms is strictly 
prohibited.  

Direct Data Vendor Agreements 

When required by the relevant Data Vendor or by Service Provider, the Client shall enter into (i) a Direct Data Vendor Agreement 
with the relevant Data Vendor and/or (ii) an Authorised Recipient Contract with each Authorised Recipient.  

The Authorised Recipient Contract shall require the Authorised Recipient to comply with restrictions having at least the same 
content and scope as the Client’s Obligations. The Client shall not authorize or permit the Authorised Recipients to use the Data 
in any way not specifically authorised in these Data Vendor Terms.  

The Client shall determine, acting reasonably, the format and content of the Authorised Recipient Contracts. For the avoidance of 
doubt, no direct contract related to the use and distribution of Data will be put in place between Service Provider and the Authorised 
Recipients.   

Relationships and Agreements with Other Data Suppliers  

The Client is aware that certain data suppliers such as stock exchanges, business news agencies, or other entities make the 
availability of their rates and information dependent on an agreement being concluded with them directly. If the Client enters into 
any such agreement, the Client shall be solely responsible for the adherence to, and the performance of obligations arising 
therefrom, and the Client shall indemnify and hold the Service Provider and/or each Data Vendor harmless from and against any 
claims resulting from the failure of the Client to comply with obligations arising from such agreements.  

INTELLECTUAL PROPERTY RIGHTS 

Any and all Data shall at all times be and remain the sole and exclusive property of Service Provider and/or the relevant Data 
Vendor or other data supplier, as the case may be.  Nothing in these Data Vendor Terms shall be construed to assign, transfer, 
license or create in the Client’s or the Authorised Recipient’s favour any entitlement or right in connection with the Data including 
but not limited to any intellectual property rights or license other than the limited rights granted under these Data Vendor Terms. 

TRADE MARKS 

Client acknowledges and agrees that it has no rights to use the trade names, trademarks or service marks owned by the Service 
Provider or the Data Vendors (collectively, the “Service Provider Parties”) except as may be set forth herein with respect to the 
RBC Services.  Client agrees that all goodwill associated with any such trademarks shall belong exclusively to the Service Provider 
Parties and shall not be within the public domain.  To the extent that Client incorporates Data into any report or other document, 
Client shall not alter, conceal or remove any such copyright, trademark or other proprietary notice. 

https://www.rbcits.com/en/who-we-are/governance/terms-and-conditions-related-to-market-data.page
https://www.rbcits.com/en/who-we-are/governance/terms-and-conditions-related-to-market-data.page
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CLIENT’S DUTIES AND RESPONSIBILITIES 

Cooperation with Service Provider and/or Data Vendors 

The Client agrees to provide Service Provider, upon request, with any necessary information relating to the distribution or use of 
the Data by the Client and/or the Authorised Recipients including but not limited to any information relating to any Direct Data 
Vendor Agreement entered into by the Client or the Authorised Recipients (e.g. the account or contract numbers) and the actual 
usage of Data by the Client and/or the Authorised Recipients.   

Upon request by Service Provider or the Data Vendor, the Client shall provide such evidence as is necessary to demonstrate that 
it is in full compliance with the Client’s Obligations. Such evidence shall be retained by the Client for a period of five years after 
the termination of the Service Agreement(s) and shall be made available to Service Provider or the Data Vendor upon demand at 
any time during such time period. 

Upon reasonable prior notice, which shall in any event be no less than 48 hours prior notice, Service Provider or a Data Vendor 
will have access, during normal business hours, to the Client’s business premises and physical and electronic books and records 
relating to the Data, for the exclusive purpose of reviewing the Client’s compliance with the Client’s Obligations. 

The Client shall immediately inform Service Provider when (i) the Client is in breach of the Client’s Obligations or (ii) an Authorised 
Recipient is in breach of its obligations. 

The Client shall cooperate with Service Provider or any Data Vendor and provide any reasonably necessary information in the 
event of a claim brought by a Data Vendor or a third party in connection with the use of the Data by the Client or the Authorised 
Recipients, or to the extent that it appears that the Client is in breach of its obligations under these Data Vendor Terms or an 
Authorised Recipient is in breach of its obligations including under the applicable Authorised Recipient Contract. 

Responsibility for Authorised Recipients  

The Client shall be responsible and liable for any use or misuse of the Data by the Authorised Recipients. The Client shall be in 
breach of these Data Vendor Terms if any Authorised Recipient is not in compliance with the requirements as defined in these 
Data Vendor Terms. 

The Client shall immediately inform the Service Provider if the Client has reason to believe that any Authorised Recipient to which 
Data has been provided has breached any of its obligations regarding the use of such Data. In addition, the Client shall take 
reasonable measures so that any such Authorised Recipient immediately ceases such violation, including but not limited to 
suspending the provision of Data to such Authorised Recipient.   

RECOURSE  

If Service Provider has reason to believe that the Client or an Authorised Recipient has violated any of the obligations described 
in these Data Vendor Terms, Service Provider may take reasonable measures to cause the Client or the relevant Authorised 
Recipient to immediately cease any such violation, including but not limited to suspending the provision of Data to the Client and/or 
the Authorised Recipient, and such suspension may remain in place until such time as Service Provider has confirmed that the 
Client or the Authorised Recipient is in compliance with its obligations as described herein.   

Notwithstanding any other term of these Data Vendor Terms, the Client agrees that any violation by the Client of these Data 
Vendor Terms, or any misappropriation, misuse or disclosure of the Service Provider Parties’ intellectual property contrary to the 
provisions of these Data Vendor Terms, shall cause the Service Provider Parties irreparable injury which cannot be compensated 
by money damages and for which the Service Provider Parties shall not have an adequate remedy at law.  If the Service Provider 
Parties institute an action to enforce the foregoing provisions, to compel the return of intellectual property or to prevent any 
prohibited use or disclosure of intellectual property as provided herein, the Service Provider Parties shall be entitled to injunctive 
or other equitable relief to enforce such provisions or to prevent any such unauthorized use or disclosure, whether threatened or 
real.  The foregoing shall be in addition to, and without prejudice to or limitation of any other rights the Service Provider Parties 
may have under these Data Vendor Terms. 

The Client acknowledges and agrees that each Data Vendor (and its respective affiliates) is intended to be a third-party beneficiary 
to these Data Vendor Terms, and shall have direct recourse against the Client for the protection of the Data Vendor’s rights in 
case the Client breaches any of its obligations in these Data Vendor Terms with regards to the Data, and shall be entitled to 
enforce such rights as though it were a party hereto. 

CONFIDENTIALITY 

Notwithstanding the terms of any confidentiality provisions contained in the Service Agreement, the Client hereby authorizes 
Service Provider to share with the Data Vendors information related to the Client’s and the Authorised Recipients’ use of Data 
including but not limited to the name of the Client or Authorised Recipients, information related to the Data received by the Client 
or Authorised Recipients, and the Client’s or Authorised Recipients’ account numbers with the Data Vendor. Such disclosure of 
information by Service Provider shall only occur (i) when required for reporting purposes, (ii) when legally required, (iii) when 
agreed upon between the Parties in advance, or (iv) to allow the Client and/ or the Authorised Recipients to benefit from any facility 
or advantage that may be granted by a Data Vendor.  
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The Client agrees that Service Provider may disclose these Data Vendor Terms (or relevant excerpts) and the Service Agreement 
to any relevant Data Vendor when Service Provider is contractually required by such Data Vendor to demonstrate evidence that 
Service Provider has entered into an agreement with the Client for the provision of Data. 

LIABILITY 

Limitation of Liability  

The Service Provider Parties shall have no responsibility or liability whatsoever for the accuracy, completeness, timeliness or 
reliability of the Data or any results obtained from the direct or indirect use of or reliance upon the Data by the Client, the Authorised 
Recipients or any other party.  

To the fullest extent permitted by law, the Service Provider Parties exclude all liability for indirect, incidental, special or 
consequential damages and damages for loss of profits, revenue or savings (actual or anticipated), economic loss, or loss of good 
will (whether or not either Party knew of the possibility of such damages or whether such damages were otherwise foreseeable). 

For the avoidance of doubt, Service Provider’s liability with regard to the performance of the Services shall continue to be governed 
solely by the terms of the Service Agreement(s).  

Disclaimer of Warranties 

Any and all warranties of any kind whatsoever, express or implied including those for merchantability and/or fitness for a particular 
purpose and non-infringement are expressly excluded.  Although Data is sourced from Data Vendors reasonably believed by 
Service Provider to be reliable, the Service Provider Parties specifically disclaim any representations, guarantees or warranties of 
any kind related to: 

• the correctness, accuracy, completeness, delays, or fitness for a particular purpose of Data; and 

• any action taken or results obtained by the Client or any other party from the use of Data. 

Indemnity 

In addition to, and not in derogation of any indemnity that may be provided by the Client to the Service Provider under the Service 
Agreement, the Client shall indemnify and save harmless the Service Provider, and its affiliates, subsidiaries and agents, and their 
directors, officers, and employees (each an “Indemnified Party”) from and against any and all taxes, duties, charges, costs, 
damages, claims, actions, demands and expenses, including reasonable legal fees and expenses, and any other liability 
whatsoever to which any one or more of the Indemnified Parties may become subject, in connection with the Client’s or its 
Authorised Recipients’ use, misuse or inability to use the Data or the failure of the Client to comply with the Client’s Obligations. 

TERMINATION 

Right to Terminate Use 

The Parties agree that the Service Provider has the right to immediately terminate the delivery of Data relating to a particular Data 
Vendor to the Client and, where necessary, any services associated with the use of such Data, in all instances where such Data 
Vendor terminates its licence with the Service Provider, or where such Data Vendor instructs the Service Provider to terminate 
use for, or delivery of Data to one or more Clients. 

Consequences of Termination Right 

Upon the Service Provider exercising rights provided under Right to Terminate Use, above, the Client shall: a) immediately cease 
any use and re-distribution of Data; and b) delete and purge (or cause to be deleted and purged) any and all Data from any system 
or equipment under the Client’s control except Data that must be retained for compliance or regulatory purposes.  In addition the 
Client shall procure that all Authorised Recipients take the same steps with their own respective systems and equipment. Upon 
Service Provider’s request, the Client shall provide Service Provider with reasonable evidence of such deletion, purge and 
cessation of distribution. 
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PART 3 

 DATA VENDOR SCHEDULES 

DATA VENDOR SCHEDULE 1. - BLOOMBERG FINANCE LP (“BLOOMBERG”) 

1. Definitions 

a) “Authorised Recipient” means management companies, asset owners, promoters or investment managers of the 

Client who need access to Data in connection with the RBC Services. 

b) “Regulatory Recipient” means: 

i) regulators; 

ii) companies that carry out collection, management and dissemination of data and documents related to 
investment funds (e.g., Finesti in Luxembourg), provided that (i) the Data is provided solely for the purpose of 
creating non-downloadable and non-systematic reports for such company’s investment fund community relating 
to general market transparency, (ii) the Data in such reports is not sourced solely or primarily from Data Vendor 
and (iii) any such Data provided by an Authorised Recipient is provided on behalf of the Client; 

iii) any other authority, body or organization having jurisdiction over RBC or the Client; and 

iv) companies appointed by a Client (or an Authorised Recipient in connection with a Client) that carry out controls 
or oversight functions over the RBC Services (e.g., auditors and custodian banks); 

c) “Data” means, for the purposes of this schedule, the prices including evaluated prices and the derived and 
referential information covering all asset types provided by Bloomberg. 

d) “Resultant Data” means calculations provided by RBC, which utilize the Data and display the result. 

2. Use and redistribution of Data 

The Client and its Authorised Recipient 

a) shall not use the Data for any purpose independent of the services provided by RBC (including but not limited to use 
in any applications or other systems or processes not directly related to the services provided by RBC), and 

b) shall use the Data only internally and not for resale, or other transfer or disposition to, or use by or for the benefit of 
another person or entity 

c) shall not: (i) store all or any part of the Data in databases for access by any third party or (ii) distribute any database 
services containing all or part of such Data, in each of (i) and (ii) other than to an Authorised Recipient pursuant 
to the terms of this Agreement. Client shall not share, disclose, distribute, publish, copy, broadcast, reproduce, port, 
or otherwise route Data to any third party other than an Authorised Recipient. Client may not authorize or permit Data 
to be used in any way not specifically authorized in writing by RBC. 

d) Client may not use Data in any way that competes or could compete with Data Vendor and/or its affiliates, except as 
explicitly authorized. Client may not distribute or make available any Data to any competitor of Data Vendor and/or its 
affiliates that licenses financial data and/or technology for financial data delivery unless authorized. Client must 
promptly cease distributing or making available Data to any person who becomes a competitor of Data Vendor and/or 
its affiliates by engaging in licensing financial data and/or technology for financial data delivery or whom Data Vendor 
identifies as a competitor of Data Vendor and/or its affiliates by notice to RBC. 

e) Client shall not use Data for illegal purposes or in a manner inconsistent with this Agreement. 

f) Client shall not use any of Data Vendors’ or its affiliates’ trademarks, trade names or service marks in any manner which 
creates the impression that such names and marks belong to or are identified with Client, and Client acknowledges that 
it has no ownership rights in and to any of these names and marks. However, client shall identify Data Vendor as the 
source of Data distributed to its Authorised Recipients if requested, and in the manner specified, by Data Vendor from 
time to time (in each case if technically possible). This Addendum does not grant Data Vendor or its affiliates any rights 
to use any trademarks, trade names or service marks of Client or its affiliates in any manner. The Client shall protect the 
proprietary rights of the Data Vendor and all other having rights in the Data during and after the term of this Agreement 
with the same degree of care used to protect its own proprietary rights. Client agrees to promptly notify RBC the Data 
Vendor upon becoming aware of any unauthorized access to or use of, the Data by any party or of any claim that the 
Data infringe upon any copyright, trademark or any contractual statutory or common law rights. 

g) The Client and its Authorised Recipients may distribute Data to the Regulatory Recipients only to the extent required for 
regulatory or compliance with law or standard fund investment industry policies (e.g., Investment Manager Association 
recommendations) purposes.  
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3. Client’s obligations and representations 

a) Client shall enter into an agreement with each of its Authorised Recipient whereby the Authorised Recipients 
undertake the same obligations as in this Schedule 

b) Client shall take all steps to ensure its employees comply with the provisions of this agreement and will obtain from its 
employees appropriate agreements regarding confidentiality and non-disclosure to prevent unauthorized disclosure and 
misuse during and after the term of this agreement. 

c) Client shall not, and shall ensure that its Authorised Recipient shall not, violate or put Data Vendor in or subject Data 
Vendor to, a violation of any laws, rules or regulations, in connection with the distribution, redistribution, or otherwise 
transferring of or making available Data (i) into Cuba, Iran, North Korea, Sudan, Syria or any other country with 
respect to which the United States maintains trade sanctions prohibiting the shipment or provision of services, goods, 
technology or software; (ii) to an individual or entity that is on a sanctions list or is otherwise subject to sanctions; 
(iii) to the government of, or entities owned and/or controlled by, Cuba, Iran, North Korea, Sudan, Syria or any other 
country with respect to which the United States maintains trade sanctions prohibiting the shipment or provision of 
services, goods, technology or software; (iv) to anyone on, or acting on behalf of or owned or controlled by an 
entity on, the Specially Designated Nations and Blocked Persons List maintained by the U.S. Treasury Department’s 
Office of Foreign Assets Control (the “SDN List”) or the U.S. Commerce Department’s Denied Persons List or 
Entities List (collectively with the SDN List, the “U.S. Prohibited Party Lists”); or (v) to anyone or for any purpose that 
would be prohibited under U.S. law, including, without limitation, nuclear, chemical or biological weapons proliferation 

d) Each time a Client redistributes or otherwise transfers Data to an Authorised Recipient, Client shall be deemed to 
represent, warrant and covenant to RBC that none of Authorised Recipient is (x) located in or a national or resident of 
or the government of any country that is subject to U.S. trade sanctions (provided that any such national or resident is on 
a sanctions list or is otherwise subject to sanctions),(y) on any U.S. Prohibited Party List or acting on behalf of or owned 
or controlled by any person or entity on any such list, or (z) using the Data for any purpose that would be prohibited 
under U.S. law, including, without limitation, nuclear, chemical or biological weapons proliferation 

e) The Client hereby represents, warrants and covenants, and shall be deemed to represent, warrant and covenant to 
the RBC each time RBC makes available Data to Client or its Authorised Recipients that the Client and Client 
Representatives located in Australia are wholesale clients within the meaning of s761G or s761GA of the Australian 
Corporations Act. 

4. Liability 

Data Vendor has no liability or responsibility to the Client relating to Clients’ receipt or use of Data, Resultant Data or the RBC 
Services. 

DATA VENDOR SCHEDULE 2. - XTRAKTER LIMITED (“TRAX”) 

1. Definitions 

a) “Authorised Recipient” means any of a Client’s underlying funds and / or the relevant underlying fund’s promoters, 
asset owners, management companies or investment managers in each case professionally appointed by the Client 
or the underlying fund; 

b) “Data” means, for the purposes of this schedule, the fixed income bond prices and each of the component parts of 
the information provided by Trax. 

c) “Derived Data” mean data which RBC has derived from the Data and which is substantially different from, does not 
resemble and is not competitively or commercially substitutable for the Data in any way; 
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d) “Regulatory Recipient” means a regulatory or other authority having jurisdiction over the Client or any of that Client’s 
Authorised Recipient or a company that exercises a professional control or oversight function over the Client or any 
of its Authorised Recipients (provided that it is appointed pursuant to an agreement between the Client or that Client’s 
Authorised Recipients and the company containing confidentiality obligations no less onerous than those in this Master 
Agreement); 

e) “Trax Affiliates” means a person, company, partnership or other entity that directly or indirectly, through one or 
more intermediaries, Controls, or is Controlled by, or is under common Control with Trax. 

f) “Control” means in relation to a body corporate, partnership or other entity or person: 

i) the ownership of more than fifty (50) percent of the voting stock of such body corporate, partnership or other entity 
or person; or 

ii) the ability to elect or have elected a majority of the board of directors or a similar governing body in a shareholders’, 
partners’, members’ or other equity holders’ meeting of such body corporate, partnership or other entity or person, 

2. Use and redistribution of Data 

a) the Client shall at all times only use the Data for (a) internal use in order management, research, decision and related 
systems used in the ordinary course of Client’s business as investment funds, pension funds, mutual funds, unregulated 
funds, insurance companies, managed accounts, unregulated companies who operate as investment managers or 
SICAVs; and (b) inclusion of limited, insubstantial and incidental amounts of Data in reports to Client’s investors, Client’s 
regulators, and to third party service providers appointed to manage that Client’s business relationships (provided 
that such third parties are not vendors of financial data); 

b) the Client shall not use the Data or any part of it for any unlawful or unauthorised purpose, and that in the event of any 
deliberate and material misuse, RBC shall terminate the Client Agreement with immediate effect; 

c) the Client shall procure that any Authorised Recipients or Regulatory Recipients who are supplied Derived Data or 
Data shall have no rights of redistribution with regards to the Derived Data or Data and shall comply with the terms of 
this clause as if they were a party to it, and the Client acknowledges that it shall be responsible for any breach by the 
Authorised Recipients or the Regulatory Recipients; 

3. Client’s obligations and representations 

a) the Client acknowledges that any and all intellectual property rights (including database rights) subsisting in or used 
in connection with the Data are and shall remain vested in Trax, Trax Affiliates or Trax's third party suppliers; 

b) The Client acknowledges that the Data is derived from third party sources and has not been independently verified; 

c) the Client shall indemnify and hold harmless RBC and/or its affiliates and subsidiaries, any of their respective current, 
former, and future, directors, officers, managers, members, partners, shareholders, employees and agents, and any 
successor, assign, heir, and executor of any of the foregoing from and against the entirety of any losses, costs or 
damages (direct or indirect) resulting from or related or attributable to the non compliance by the Client with the terms of 
this Agreement; 

d) upon expiration or termination for whatever reason of this, the Client shall cease all use of the Data and to the extent 
that it is not prevented by law or for regulatory or archival purposes from doing so, use its best efforts to purge its 
computer systems of such Data; 

e) in no circumstances shall the Client have any right to enforce any of the provisions of the Client Agreement against 
Trax or the Trax Affiliates. 

4. Liability 

a) The Data is provided on an as-is basis and, to the fullest extent permitted by the applicable law of the Client 
Agreement, all warranties, whether express or implied, are excluded by Trax, Trax Affiliates and Trax's third party 
suppliers; 

b) To the fullest extent permitted by the applicable law of this Agreement, RBC, any Authorised Site, Trax's, Trax 
Affiliates' and Trax's third party suppliers exclude liability under any title however incurred, including, but not limited to, 
liability for special damage (even if such parties were aware of the circumstances in which such special damage could 
arise), loss of profit, loss of revenue, loss of anticipated savings, loss or  corruption of, or damage to, software or data, 
loss of contract or opportunity, loss of goodwill, business interruption or loss of claim (whether direct, indirect or 
consequential) or indirect or consequential losses or damages of whatever nature and whether or not reasonably 
foreseeable or actually contemplated by the parties at the time; 
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DATA VENDOR SCHEDULE 3. - STANDARD & POOR’S FINANCIAL SERVICES LLC (“S&P”) 

1. Definitions 

“Data” means,  for  the  purposes  of  this  schedule,  the  issues  and  issuers  ratings  including  securities description and 

identifiers provided by S&P. 

2. Use and redistribution of Data 

a) The Client shall not use or permit anyone to use the Data or software provided through RBC services for any unlawful or 
unauthorized purpose. 

b) The Client shall not be authorized or permitted to furnish such Data or software to any person or firm for reuse or 
retransmission without prior written approval of the source of such Data or software. 

3. Liability 

a) Neither RBC, S&P, their affiliates nor any third-party licensor shall have any liability for the accuracy or completeness 
of the Data or software furnished through the RBC’s Services, or for delays, interruptions or omissions therein nor 
for any lost profits, indirect, special or consequential damages. 

b) Either RBC, S&P, their affiliates or third party licensors have exclusive proprietary rights in any Data or software 
received. 

DATA VENDOR SCHEDULE 4. - MARKIT NORTH AMERICA, INC. MARKIT GROUP LIMITED, INC. 
(TOGETHER, “MARKIT”) 

1. Definitions 

a) “Authorised Recipients” means the Clients third party service providers i.e. management companies, alternative 
investment fund managers, asset owners, promoters or investment managers. 

b) “Permitted Recipients” mean any companies appointed by the Client that carry out controls or oversight functions 
over the services provided by RBC (e.g. auditors and custodian banks). 

c) “Regulatory Recipients” mean any public authority, regulator, body or organization having jurisdiction over the Client 
or RBC. 

d) “Data” means, for the purposes of this schedule, the syndicated loan prices, fixed income bond prices, securitized 
products prices, Credit Default Swaps and Credit Default Swaps indices prices provided by Markit. 

2. Use and redistribution of Data 

a) The Client shall only use the Data for internal use in connection with the following: 

i) To verify and conduct performance checks on the provision of RBC Services in relation with the relevant portfolio 
administered by RBC, 

ii) To perform reconciliations in connection with RBC Services, 

iii) To perform verification and checks, in connection with RBC Services it receives, for regulatory reporting in 
order to fulfil its legal and regulatory requirements. 

b) The Data shall not be used by Client for any other purposes, including internal valuations. 

c) The Client may provide Data to its Authorized Recipients, Permitted Recipients and Regulatory Recipients in the format, 
and containing the type and amount of Data, communicated by RBC, only in connection with the uses cases set out in 
Section 2.a) above and only for the benefit of the Client. 

3. Client’s obligations and representations 

a) The Client shall impose a contractual duty on its Authorized Recipients and its Permitted Recipients 

i) not to use the Data for other purposes including internal valuations or provide a service that would be a functional 
substitute for Data, 

ii) To comply with the terms of use in 4.2a) and the obligations in section 3.c) of this schedule, and 

iii) To acknowledge the disclaimers in Section 4 of this schedule. 

b) When Data is communicated to the Regulatory Recipients, the Client shall notify them about the terms set out in 3.a) 
i.- iii. of this schedule. 
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c) The Client is prohibited from: 

i) distributing, transferring, sub-licensing, renting, lending, transmitting, selling, re-circulating, repackaging, assigning, 
leasing, reselling, publishing or otherwise re-distributing, transferring, disclosing, or making available all or any 
portion of Data, and, 

ii) using the Data to develop, create or directly price any index (e.g. any composite financial index) or for any 
database, product or service. 

d) The Client agrees to abide by any legends, disclaimers, and notices appearing from time to time in the Data. 

4. Liability 

a) The Client excludes (with respect to both Markit and their respective service providers) (i) all warranties or 
representations as to, and (ii) all liabilities whether in contract, tort (including, but not limited to, negligence) or 
otherwise in relation to, the quality, fitness for purpose, completeness or accuracy of the Data or any data contained 
therein; 

b) NONE OF MARKIT NORTH AMERICA, INC., MARKIT GROUP LIMITED, INC., THEIR RESPECTIVE AFFILIATES 
NOR ANY DATA PROVIDER MAKES ANY WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, 
TIMELINESS OR COMPLETESS OF THE DATA OR SERVICES OR AS TO RESULTS TO BE ATTAINED BY 
CUSTOMER OR OTHERS FROM THE USE OF THE DATA OR SERVICES, AND THERE ARE NO EXPRESS   OR   
IMPLIED   WARRANTIES   OF   MERCHANTABILITY   OR   FITNESS   FOR   A PARTICULAR PURPOSE OR USE. 
MARKIT NORTH AMERICA, INC., MARKET GROUP LIMITED, INC., AND THEIR RESPECTIVE AFFILIATES AND 
DATA PROVIDERS EXPRESSLY DISCLAIM ANY CONDITION OF QUALITY AND ANY EXPRESS OR IMPLIED 
WARRANTY OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. CUSTOMER HEREBY ACKNOWLEDGES THAT IT HAS NOT RELIED UPON ANY WARRANTY, 
GUARANTY OR REPRESENTATION MADE BY MARKIT NORTH AMERICA, INC., MARKIT GROUP LIMITED, INC. 
OR THEIR RESPECTIVE AFFILIATES OR ANY DATA PROVIDER. 

c) NONE OF MARKIT NORTH AMERICA, INC., MARKIT GROUP LIMITED, INC., THEIR RESPECTIVE AFFILIATES 
NOR ANY OTHER PERSON OR ENTITY SHALL IN ANY WAY BE LIABLE TO THE USER OF THIS DATA (OR 
DOCUMENT) OR ANY CUSTOMER OF SUCH USER FOR ANY INACCURACIES, ERRORS OR OMISSIONS, 
REGARDLESS OF CAUSE, IN THE DATA AVAILABLE ON THIS DOCUMENT OR FOR ANY DAMAGES 
(WHETHER DIRECT OR INDIRECT) RESULTING THEREFROM. UNDER NO CIRCUMSTANCES WILL MARKIT 
GROUP LIMITED, INC., MARKIT NORTH AMERICA, INC., OR THEIR RESPECTIVE AFFILIATES AND DATA 
PROVIDERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR LOST PROFITS 
DAMAGES WITH RESPECT TO THE USE OF THIS DATA (OR DOCUMENT OR THE INFORMATION AVAILABLE 
HEREIN), REGARDLESS OF WHETHER SUCH DAMAGES COULD HAVE BEEN FORESEEN OR PREVENTED. 
THE DATA DISPLAYED IS FOR LIMITED INFORMATIONAL REFERENCE ONLY AND SHALL NOT BE COPIED, 
REDISTRIBUTED, TRANFERRED, OR USED IN CONNECTION FOR ANY OTHER PURPOSE INCLUDING IN THE 
PROVISION OF SERVICES TO THIRD PARTIES WITHOUT THE APPROPRIATE LICENSE FROM MARKIT 
NORTH AMERICA, INC., MARKIT GROUP LIMITED, INC. AND THEIR RESPECTIVE AFFILIATES. 

DATA VENDOR SCHEDULE 5. - MOODY’S ANALYTICS UK LIMITED (“MOODY’S”) 

1. Definitions 

“Data” means ratings, watchlist, valuation, default, recovery and financial information, reports, other opinions and other 
descriptive information owned by Moody’s or for which Moody’s has the right to license, as may be provided by RBC to the 

Client. 

2. Use and redistribution of Data 

All Data, furnished by client pursuant to this agreement are proprietary to RBC (or RBC’s licensors) and are so furnished at 
Client's request and for Clients' exclusive use. No Data so furnished may be copied or otherwise reproduced, repackaged, 
further transmitted, transferred, disseminated, distributed, redistributed, sold, resold, leased, rented, licensed, sublicensed, 
altered, modified, adapted, or stored for subsequent use for any such purpose, in whole or in part, in any form or manner or 
by any means whatsoever, by Client or any other person or entity, without RBC’s prior written consent (or that of RBC’s licensors’, 
as applicable). 
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3. Client’s obligations and representations 

a) Client agrees and acknowledges that the Moody’s Data is and shall remain the valuable intellectual property owned 
by, or licensed to, Moody’s Analytics, Inc., (“Moody’s”) and that no proprietary rights are being transferred to Client 
in such materials or in any of the information contained therein. Client agrees that misappropriation or misuse of 
such materials shall cause serious damage to Moody’s and that in such event money damages may not 
constitute sufficient compensation to Moody’s; consequently, Client agrees that in the event of any misappropriation 
or misuse, Moody’s shall have the right to obtain injunctive relief in addition to any other legal or financial 
remedies to which Moody’s may be entitled. 

b) The Client acknowledges that Moody’s Investors Services, Inc. (“MIS”), a wholly-owned credit rating agency 
subsidiary of Moody’s Corporation (“MCO”), hereby discloses that most issuers of debt securities (including 
corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by MIS have, 
prior to assignment of any rating, agreed to pay to MIS for the appraisal and rating services rendered by it fees 
ranging from $1,500 to approximately $2,500,000. MCO and MIS also maintain policies and procedures to address 
the independence of MIS's ratings and rating processes. Information regarding certain affiliations that may exist 
between directors of MCO and rated entities, and between entities who hold ratings from MIS and have also 
publicly reported to the SEC an ownership interest in MCO of more than 5%, is posted annually at www.moodys.com 
under the heading "Investor Relations -- Corporate Governance -- Director and Shareholder Affiliation 
Policy." 

c) Client expressly agrees, on behalf of itself and each other person or entity that it permits to use any Information 
("User"), that (a) the credit ratings and other opinions, and valuations, quotes, statistical, quantitative or other 
information contained in the Data are, and will be construed solely as, statements of opinion and not statements of 
fact or recommendations to purchase, hold or sell any securities, (b) the Data will be weighed solely as one factor in 
any investment decision made by or on behalf of Client or any User, and (c) it will accordingly make its own study 
and evaluation of each security, and of each issuer and guarantor of, and each provider of credit support for, each 
security that it may consider purchasing, holding or selling. Client agrees, on behalf of itself and each User, that (i) 
none of the credit ratings and other opinions, and valuations, quotes, statistical, quantitative or other information 
contained in the Data, or any statements or disclosures by Moody’s to Client or a User regarding the foregoing, 
shall create any duty of care on the part of Moody’s or any Moody’s Affiliate to Client, (ii) neither Moody’s nor any 
Moody’s Affiliate is acting as a financial adviser to Client, and (iii) none of the credit ratings and other opinions, 
and valuations, quotes statistical, quantitative or other information contained in the Data (whether in oral or written 
form) or statements or other communications supplied by Moody’s or any of its employees, representatives or 
agents shall constitute a representation or a warranty, or the provision of investment advice. 

d) Client acknowledges and understands that the Moody's Ratings Delivery Service is not a real-time service, and 
that it may not reflect the most recent changes to ratings and other information published by Moody’s Investors Service 
(“MIS”), until MIS completes its regularly scheduled updates to the service. Users of this service must refer to the 
official MIS press release announcements of ratings and related changes available on its website to receive up to date 
information. 

4. Liability 

a) All Data furnished pursuant to this Agreement is obtained by RBC from sources believed by it to be accurate and 
reliable. However, because of the possibility of human and mechanical error as well as other factors, all Data is 
provided "AS IS” without warranty of any kind, and RBC (AND RBC’S LICENSORS), IN PARTICULAR, EXPRESSLY 
DISCLAIM ALL REPRESENTATIONS AND WARRANTIES TO Client OR ANY OTHER PERSON OR ENTITY WITH 
RESPECT TO THE DATA, EXPRESS OR IMPLIED, AND WHETHER ORAL OR WRITTEN, INCLUDING WITHOUT 
LIMITATION (A) ANY WARRANTY, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, OR THE RESULTS 
TO BE OBTAINED FROM USE OF THE DATA, (B) THE IMPLIED WARRANTIES OF NONINFRINGEMENT, 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE EVEN IF RBC HAS BEEN INFORMED OF 
SUCH PURPOSE; AND (C) ANY WARRANTIES ARISING BY IMPLICATION OR FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE. 

  

http://www.moodys.com/
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b) To the extent permitted by law, under no circumstance shall RBC (or RBC’S Licensors) have any liability to Client or any 
other person or entity for (a) any loss, damage or other injury in whole or in part caused by, resulting from or relating to, 
any error (negligent or otherwise), or any other circumstance or contingency within or outside the control of RBC or any 
of its directors, officers, employees or agents, or Licensors, in connection with the procurement, collection, compilation, 
analysis, interpretation, communication, publication or delivery of any Data, or (b) any indirect, special, consequential, 
incidental or compensatory damages whatsoever (including, without limitation, lost profits), even if RBC shall have been 
advised in advance of the possibility of such damages, in either case caused by, resulting from or relating to the use of, 
or inability to use, any Data. Without limiting the foregoing, in no event shall the total liability of RBC or RBC’S licensors 
in the aggregate to Client arising from this Agreement (based on any cause of action whatsoever) exceed the fees 
actually paid by Client to RBC within the twelve (12) month period immediately preceding the date upon which the 
relevant claim accrued. 

c) CREDIT RATINGS ISSUED BY MOODY'S INVESTORS SERVICE, INC. AND ITS RATINGS AFFILIATES (“MIS”) ARE 
MOODY’S CURRENT OPINIONS OF THE RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT 
COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES, AND CREDIT RATINGS AND RESEARCH PUBLICATIONS 
PUBLISHED BY MOODY’S (“MOODY’S PUBLICATIONS”) MAY INCLUDE MOODY’S CURRENT OPINIONS OF THE 
RELATIVE FUTURE CREDIT RISK OF ENTITIES, CREDIT COMMITMENTS, OR DEBT OR DEBT-LIKE SECURITIES. 
MOODY’S DEFINES CREDIT RISK AS THE RISK THAT AN ENTITY MAY NOT MEET ITS CONTRACTUAL, 
FINANCIAL OBLIGATIONS AS THEY COME DUE AND ANY ESTIMATED FINANCIAL LOSS IN THE EVENT OF 
DEFAULT. CREDIT RATINGS DO NOT ADDRESS ANY OTHER RISK, INCLUDING BUT NOT LIMITED TO: LIQUIDITY 
RISK, MARKET VALUE RISK, OR PRICE VOLATILITY. CREDIT RATINGS AND MOODY’S OPINIONS INCLUDED IN 
MOODY’S PUBLICATIONS ARE NOT STATEMENTS OF CURRENT OR HISTORICAL FACT. MOODY’S 
PUBLICATIONS MAY ALSO INCLUDE QUANTITATIVE MODEL-BASED ESTIMATES OF CREDIT RISK AND 
RELATED OPINIONS OR COMMENTARY PUBLISHED BY MOODY’S ANALYTICS, INC. CREDIT RATINGS AND 
MOODY’S PUBLICATIONS DO NOT CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIAL ADVICE, AND 
CREDIT RATINGS AND MOODY’S PUBLICATIONS ARE NOT AND DO NOT PROVIDE RECOMMENDATIONS TO 
PURCHASE, SELL, OR HOLD PARTICULAR SECURITIES. NEITHER CREDIT RATINGS NOR MOODY’S 
PUBLICATIONS COMMENT ON THE SUITABILITY OF AN INVESTMENT FOR ANY PARTICULAR INVESTOR. 
MOODY’S ISSUES ITS CREDIT RATINGS AND PUBLISHES MOODY’S PUBLICATIONS WITH THE EXPECTATION 
AND UNDERSTANDING THAT EACH INVESTOR WILL, WITH DUE CARE, MAKE ITS OWN STUDY AND 
EVALUATION OF EACH SECURITY THAT IS UNDER CONSIDERATION FOR PURCHASE, HOLDING, OR SALE. 

d) MOODY’S CREDIT RATINGS AND MOODY’S PUBLICATIONS ARE NOT INTENDED FOR USE BY RETAIL 
INVESTORS AND IT WOULD BE RECKLESS FOR RETAIL INVESTORS TO CONSIDER MOODY’S CREDIT 
RATINGS  OR MOODY’S PUBLICATIONS IN MAKING ANY INVESTMENT DECISION. IF IN DOUBT YOU SHOULD 
CONTACT YOUR FINANCIAL OR OTHER PROFESSIONAL ADVISER. 

DATA VENDOR SCHEDULE 6. - MSCI INC. (“MSCI”) 

1. Definitions 

“Data” means, for  the purposes of this schedule, the index and constituent levels information including but not limited to 
securities information, identifiers, prices, returns, weights and other analytics provided by MSCI. 

2. Client’s obligations and representations 

The Client represents: 

a) that it will use the Data solely for internal purposes and will not redistribute the Data in any form or manner to any third 
party. 

b) that it will not use or permit anyone else to use the Data in connection with creating, managing, advising, writing, trading, 
marketing or promoting any securities or financial instruments or products, including, but not limited to, funds, synthetic 
or derivative securities (e.g. options, warrants, swaps and futures), whether listed on an exchange or traded over the 
counter or on a private-placement basis or otherwise or to create any indices (custom or otherwise). 

c) that it will treat the Data as proprietary to MSCI. Further, the Client acknowledges that MSCI is the sole and exclusive 
owner of the Data and all trade secrets, copyrights, trademarks and other intellectual propriety rights in or to the Data. 
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d) that it will not (i) copy any component of the Data, (ii) alter, modify or adapt any component of the Data, including, but not 
limited to, translating, decompiling, disassembling, reverse engineering or creating derivative works, or (iii) make any 
component of the Data available to any other person or organization (including, without limitation, the Client’s present 
and future parents, subsidiaries or affiliates) directly or indirectly, for any of the foregoing or for any other use, including, 
without limitation, by loan, rental, service bureau, external time sharing or similar arrangement. 

e) The Client is obliged to reproduce on all permitted copies of the Data all copyright, proprietary rights and restrictive 
legends appearing on the Data. 

f) The Client acknowledges that it assumes the entire risk of using the Data and shall agree to hold MSCI harmless from 
any claims that may arise in connection with any use of the Data by the Client. 

g) The Client acknowledges that MSCI may, in its sole and absolute discretion and at any time, terminate the Client’s right 
to receive and/or use the Data. 

h) The Client acknowledges that MSCI is a third party beneficiary of the Agreement, entitled to enforce all provisions of such 
agreement relating to the Data. 

3. Liability 

a) THE DATA IS PROVIDED TO CLIENT ON AN “AS IS” BASIS. RBC, ITS INFORMATION PROVIDERS, AND ANY 
OTHER THIRD PARTY INVOLVED IN OR RELATED TO THE MAKING OR COMPILING OF THE DATA MAKE NO 
REPRESENTATION OR WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, WITH RESPECT TO THE 
DATA (OR THE RESULTS TO BE OBTAINED BY THE USE OF THEREOF), RBC, ITS INFROMATION 
PROVIDERS AND OTHER THIRD PARTY INVLOLVED IN OR RELATED TO THE MAKING OR COMPILING OF 
THE DATA EXPRESSESLY DISCLAIM ANY AND ALL IMPLIED WARRANTIES OF ORIGINALITY, ACCURACY, 
COMPLETENESS, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

b) CLIENT ASSUMES THE ENTIRE RISK OF ANY USE CLIENT MAY MAKE OF THE DATA. IN NO EVENT SHALL 
RBC, ITS INFORMATION PROVIDERS OR ANY THIRD INVOLVED OR RELATED TO THE MAKING OR 
COMPILING OF THE DATA, BE LIABLE TO THE CLIENT, OR ANY OTHER THIRD PARTY, FOR ANY DIRECT 
OR INDIRECT DAMAGES, INCLUDING WITHOUT LIMITATION, ANY LOST PROFITS, LOST SAVINGS OR OTHER 
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THIS AGREEMENT OR THE INABILITY OF THE 
CLIENT TO USE THE DATA, REGARDLESS OF THE FORM OF ACTION, EVEN IF RBC, ANY OF ITS 
INFORMATION PROVIDERS OR ANY THIRD INVOLVED OR RELATED TO THE MAKING OR COMPILING OF 
THE DATA HAS BEEN ADVISED OF OR OTHERWISE MIGHT HAVE ANTICIPATED THE POSSIBILITY OF 
SUCH DAMAGES. 

c) Client agrees to indemnify and hold harmless RBC, its information providers, and any other third party involved in 
or related to the making or compiling of the Data, their affiliates and subsidiaries and their respective directors, officers, 
employees and agents from and against any claims, losses, damages, liabilities, costs and expenses, including 
reasonable attorney’s fees and costs, as incurred, arising in any manner out of the Client’s or any third party’s use of, 
or inability to use, the Data or any breach by the Client provision contained in the Agreement. 

DATA VENDOR SCHEDULE 7. - STANDARD & POOR’S, A DIVISION OF THE MCGRAW-HILL COMPANIES, 
INC. (“S&P”) 

1. Definitions 

a) Data means any data included in the Global Industry Classification Standard service delivered to RBC by S&P. 

2. Client’s obligations and representations 

a) The Client represents that it will not redistribute the Data in any form or manner to any third party. Use of the Data shall 
be by only employees of Client and solely for internal business purposes or personal, non-commercial use. 

b) Client may not download the Data from RBC services to any database or use the Data in a manner that would 
substitute for a license of purchase of any portion of the Data. 

c) The Client represents that it will not use or permit anyone else to use the Data to create any securities products or 
indices based on the Data or any portion thereof. 

d) The Client represents that it will treat the Data as proprietary to MSCI and S&P. Further, the Client acknowledges that 
MSCI and S&P are the sole and exclusive owners of the Data (including all trade secrets, copyrights, trademarks and 
other intellectual propriety rights in or to the Service). 
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e) The Client represents that it will not, other than expressly permitted in RBC’ agreement with MSCI or S&P: (i) alter, 
modify or adapt any component of the Data, including but not limited to, translating, decompiling, disassembling, 
reverse engineering or creating derivative works; or (ii) use the Data to verify the accuracy of other data or to correct 
such other data; or (iii) resell or otherwise transfer or make the Data, or any part or component thereof, available to any 
other person or organization (including, without limitations, the Client’s present and future parents, subsidiaries  or  
affiliates) directly or indirectly, for any of the foregoing or for any other use, including without limitation, by loan, rental, 
service bureau, external time sharing or similar arrangement. 

f) The Client acknowledges that (i) MSCI may, in its sole and absolute discretion and at any time, terminate the Client’s 
right to receive and/or use the Data and (ii) provision of the Data is subject to termination in the event that the relevant 
agreement between RBC and MSCI or S&P is terminated in accordance with its terms. 

g) The Client acknowledges that MSCI is a third party beneficiary of this Agreement, entitled to enforce all provisions of 
such agreement relating to the Data. 

h) Client agrees to indemnify and to hold harmless RBC, its information providers, and any other third party involved in or 
related to the making or compiling of the Data, their affiliates and subsidiaries and their respective directors, officers, 
employees and agents from and against any claims, losses, damages, liabilities, costs and expenses, including 
reasonable attorney’s fees and costs, as incurred, arising in any manner out of the Client’s or any third party’s use of, 
or inability to use, the Data or any breach by the Client of the use restrictions regarding the Data. 

3. Liability 

a) THE DATA IS PROVIDED TO CLIENT ON AN “AS IS” BASIS. RBC, ITS INFORMATION PROVIDERS, AND ANY 
OTHER THIRD PARTY INVOLVED IN OR RELATED TO THE MAKING OR COMPILING OF THE DATA MAKE NO 
REPRESENTATION OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, WITH RESPECT TO 
THE DATA (OR THE RESULTS TO BE OBTAINED BY THE USE OF THEREOF), WITHOUT LIMITING THE 
GENERALITY OF THE FOREGOING, DISTRIBUTOR, ITS INFROMATION PROVIDERS AND ANY OTHER THIRD 
PARTY INVLOLVED IN OR RELATED TO THE MAKING OR COMPILING OF THE DATA EXPRESSESLY DISCLAIM 
ANY AND ALL WARRANTIES OF ORIGINALITY, ACCURACY, TIMELINESS, COMPLETENESS, NON-
INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

b) CLIENT ASSUMES THE ENTIRE RISK OF ANY USE CLIENT MAY MAKE OF THE DATA. IN NO EVENT SHALL 
RBC, ITS INFORMATION PROVIDERS OR ANY THIRD INVOLVED OR RELATED TO THE MAKING OR COMPILING 
OF THE DATA, BE LIABLE TO THE CLIENT, OR ANY OTHER THIRD PARTY, FOR ANY DIRECT OR INDIRECT 
DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LOST PROFITS, LOST SAVINGS OR OTHER INCIDENTAL 
OR CONSEQUENTIAL DAMAGES ARISING OUT OF THIS AGREEMENT OR THE INABILITY OF THE CLIENT TO 
USE THE DATA, REGARDLESS OF THE FORM OF ACTION, EVEN IF DISTRIBUTOR, ANY OF ITS INFORMATION 
PROVIDERS OR ANY THIRD INVOLVED OR RELATED TO THE MAKING OR COMPILING OF THE DATA HAS 
BEEN ADVISED OF OR OTHERWISE MIGHT HAVE ANTICIPATED THE POSSIBILITY OF SUCH DAMAGES. 

DATA VENDOR SCHEDULE 8. - ICE DATA, LP; INTERACTIVE DATA (EUROPE) LIMITED; INTERACTIVE 
DATA (AUSTRALIA); INTERACTIVE DATA PRICING AND REFERENCE DATA, LLC - (TOGETHER “ICE”) 

1. Definitions 

a) “Data” means, for the purposes of this schedule, the prices including evaluated prices and referential information 
provided by ICE. 

2. Obligations and liabilities 

a) ICE AND ITS SUPPLIERS MAKE NO WARRANTIES, EXPRESS OR IMPLIED, AS TO MERCHANTABILITY, FITNESS 
OR ANY OTHER MATTER AND SHALL HAVE NO LIABILITY TO THE CLIENT OR ANY THIRD PARTY FOR ANY 
ERRORS, OMISSIONS OR MALFUNCTIONS IN THE SERVICES. 

b) THE CLIENT acknowledges that the Services are intended for use by institutional investors, registered brokers, 
professionals and others of similar sophistication and experience. 

c) THE CLIENT accepts responsibility for, and acknowledges it exercises its own independent judgment in, its selection of 
any of the Services, its selection of the use or intended use of such, and any results obtained. Nothing contained 
herein shall be deemed to be a waiver of any rights existing under applicable securities law. 
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d) THE CLIENT shall indemnify ICE and its suppliers against and hold ICE harmless from any and all losses, damages, 
liability, costs, including attorney's fees, resulting directly or indirectly from any claim or demand against ICE or its 
suppliers by a third party arising out of or related to any Services received by the Client, or any data, information, 
service, report, analysis or publication derived therefrom.  Neither ICE nor its suppliers shall be liable for any claim or 
demand against the Client by a third party. 

e) ICE and its third party suppliers shall constitute third party beneficiaries hereunder. 

f) Restricted Data. The following provisions apply to all recipients of evaluated prices for European Collateralized Debt 
Obligations (EUR_CDO). 

i) Client represents and warrants that it is familiar with both Rule 144A and Regulation S under the Securities Act 
of 1933, as amended (the “Securities Act”). Under Vendor’s agreement with Intex Solutions, Inc., receipt of 
certain data (“Restricted Data”) from Vendor is limited to entities that meet the definition of a Qualified 
Institutional Buyer within the meaning of Rule 144A or a “non-U.S. Person” within the meaning of Regulation 
S that as of the date the services were provided was resident outside of the United States. In order to receive 
Restricted Data, Client must certify that it is a Qualified Institutional Buyer as described in Section (b) below or 
a Non-U.S. Person as described in Section (c) below. Client agrees and acknowledges that any redistribution 
of Restricted Data that is permitted under the terms of an applicable Services Agreement and/or schedule 
(including insubstantial use of the Restricted Data) is permissible only with respect to persons that meet the 
definition of a Qualified Institutional Buyer within the meaning of Rule 144A or to “non-U.S. Persons” within 
the meaning of Regulation S that as of the date of the redistribution were resident outside of the United States. 

ii) Qualified Institutional Buyer Certification. In connection with the foregoing, Client hereby represents and warrants 
that one of the clauses set forth in ii) A:-F: below is true: 

A:  Client is one of the following entities that acting for its own account or the accounts of other Qualified Institutional Buyers, 
in the aggregate owns and invests on a discretionary basis at least $100 million in securities of issuers that are not affiliated 
with Client: 

• an insurance company as defined in Section 2(13) of the Securities Act; or 

• an investment company registered under the Investment Company Act of 1940 or any business development 
company as defined in Section 2(a)(48) of the Investment Company Act of 1940; or 

• a small business investment company licensed by the U.S. Small Business Administration under Section 301(c) or 
(d) of the Small Business Investment Act of 1958; or 

• a plan established and maintained by a state, its political subdivisions, or any agency or instrumentality of a state 
or its political subdivisions, for the benefit of its employees; or 

• An employee benefit plan within the meaning of Title I of the Employee Retirement Income Security Act of 
1974; or 

• A trust fund whose trustee is a bank or trust company and whose participants are exclusively plans of the 
types identified in Rule 144A (a)(1)(i)(D) or (E), except trust funds that include as participants individual retirement 
accounts or H.R. 10 plans; or 

• a business development company as defined in Section 202(a)(22) of the Investment Advisers Act of 1940; or 

• an organization described in Section 501(c)(3) of the Internal Revenue Code, corporation (other than a bank 
as defined in Section 3(a)(2) of the Securities Act or a savings and loan association or other institution referenced 
in Section 3(a)(5)(A) of the Securities Act or a foreign bank or savings and loan association or equivalent institution), 
partnership, Massachusetts or similar business trust; or 

• an investment adviser registered under the Investment Advisers Act of 1940. 

B: Client is a dealer registered pursuant to Section 15 of the Securities Exchange Act of 1934, as amended (the “Exchange 
Act”), acting for its own account or the accounts of other Qualified Institutional Buyers, that in the aggregate owns 
and invests on a discretionary basis at least $10 million in securities of issuers that are not affiliated with Client. 

C:  Client is a dealer registered pursuant to Section 15 of the Exchange Act acting in a riskless principal transaction on behalf 
of a qualified institutional buyer. 
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D:  Client is an investment company registered under the Investment Company Act of 1940, acting for its own account or 
the accounts of other Qualified Institutional Buyers, that is part of a family of investment companies which own in the 
aggregate at least $100 million in securities of issuers other than issuers that are affiliated with Client or are part of such 
family of investment companies. 

E:    Client is an entity, all the equity owners of which are Qualified Institutional Buyers acting for its own account or the accounts 
of other Qualified Institutional Buyers. 

F: Client is a bank as defined in section 3(a)(2) of the Securities Act, a savings and loan association or other institution 
as referenced in section 3(a)(5)(A) of the Securities Act, or a foreign bank or savings and loan association or equivalent 
institution, acting for its own account or the accounts of other Qualified Institutional Buyers, that in the aggregate owns 
and invests on a discretionary basis at least $100 million in securities of issuers that are not affiliated with it and that has 
an audited net worth of at least $25 million as demonstrated in its latest annual financial statements. 

a) Non-U.S. Person Certification: Client is a non-U.S. person within the meaning of Regulation S under the Securities 
Act of 1933 and Client will be resident outside of the United States as of the date the services are provided. 

b) Client agrees to promptly notify ICE pursuant to the terms of the applicable Services Agreement if any of the 
certifications made in this section 5 ceases to be true. 

G In the event that Client receives ICE Data containing evaluations, rather than market quotations for securities, the Client 
acknowledges: 

a) Evaluated securities are typically complicated financial instruments. There are many methodologies (including 
computer-based analytical modeling and individual security evaluations) available to generate approximations of the 
market value of such securities, and there is significant professional disagreement about which is best. No evaluation 
method, including those used by Interactive Data, may consistently generate approximations that correspond to 
actual “traded’ prices of the instruments; 

b) ICE Data’s methodologies used to provide the pricing portion of certain Data may rely on evaluations; however, 
Client acknowledges that there may be errors or defects in ICE Data’s software, databases, or methodologies 
that may cause resultant evaluations to be inappropriate for use in certain applications; and 

c) Client assumes all responsibility for edit checking, external verification of evaluations, and ultimately the 
appropriateness of use of evaluations and other pricing data provided via the Service in RBC or Client’s 
applications, regardless of any efforts made by ICE Data in this respect. Client shall indemnify and hold ICE 
Data completely harmless in the event that errors, defects, or inappropriate evaluations are made available via the 
Service of the Data. 

DATA VENDOR SCHEDULE 9. - ICE DATA INDICES, LLC (“ICE DATA”) 

1. Definitions 

a) “Index Data” means index data provided by ICE Data to RBC or its affiliates, and any other index or other data 
provided to RBC by ICE Data and further disseminated by RBC to Client: 

b) “Derived Data” is defined as data created by RBC, in connection with RBC’s use of the relevant part of the Index Data 
as permitted under the terms of this Agreement, as a result of combining, processing, changing, converting or calculating 
the Index Data or any portion thereof with other data where the resultant data (i) does not bear resemblance to the 
underlying Index Data, and (ii) cannot be readily reverse engineered, disassembled or decompiled such that a third-
party may access the Index Data via the Derived Data; (iii) cannot be used in a manner which could be a source of, or 
a substitute for Index Data provided by ICE Data, (iv) cannot be used in whole or in part in a manner which 
competes with ICE Data or its affiliates. 

c) “Constituent Data” means underlying constituents that makes up an Index. 

d) “Top Level Data” means Index values, Index returns and Index statistics. 

e) “Indices” means collectively The Bond Index Family, the Convertible Index Family, the Commodities Index Family 
and the Additional Indices. 

f) “Bond Index Family” means indices that measure, respectively, the performance of global non- convertible bond 
and currency markets. 

http://taft.law.uc.edu/CCL/33Act/sec3.html#a.2
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g) “Convertible Index Family” means indices that measure, respectively, the performance of global convertible bond 
markets. 

h) “Commodities Index Family” means indices that measure, respectively, the performance of commodities markets. 

i) “Additional Indices” means other indices that ICE Data may add from time to time. 

j) “Index Data Services” means services provided by ICE Data to RBC. 

2. Client’s obligations and representations 

a) PERMITTED USE 

i) Client shall be permitted to use the Index Data and Derived Data (as such term is defined herein) solely for 
purposes as permitted in this Exhibit A. 

b) USAGE RESTRICTIONS 

i) Client is allowed to use Constituent Data solely for the purposes listed in Section 2(b) unless as mutually agreed 
by the Parties in writing otherwise. For the avoidance of doubt, Client shall not be allowed to create Derived Data 
(as such term is defined below) based on the Constituent Data (“Derived Constituent Data”) except as expressly 
set forth in Section 2(b). Client is allowed to create Derived Data based on Top Level Data. 

ii) Permitted uses of Constituent Data and Derived Constituent Data: 

A: Calculating constituent period and factor returns for purposes of performance attribution reporting; 

B: Calculating index weights and average characteristics by segment (e.g., rating, sector, issuer, maturity or 
duration bucket, etc.); 

C: Compiling characteristics (e.g., yield, spread, duration, convexity, etc.) for Index constituents using RBC’s 
calculators and models. 

iii) Constituent Data may solely be used in conjunction with the Indices and may not be used to enhance or validate 
the Client’s own bond or other reference or pricing database. Constituent Data that comprises pricing data may not 
be used by Client for fund accounting purposes or in connection with valuing securities in the Client’s fund/portfolio. 

iv) “Derived Data” is defined as data created by Client, in connection with Client’s use of the relevant part of the Index 
Data as permitted under the terms of this Agreement, as a result of combining, processing, changing, converting 
or calculating the Index Data or any portion thereof with other data where the resultant data (i) does not bear 
resemblance to the underlying Index Data, and (ii) cannot be readily reverse engineered, disassembled or 
decompiled such that a third-party may access the Index Data via the Derived Data; (iii) cannot be used in a manner 
which could be a source of, or a substitute for Index Data provided by ICE Data, (iv) cannot be used in whole or in 
part in a manner which competes with ICE Data or its affiliates. 

v) Any rights not expressly granted herein are hereby reserved by ICE Data. Permission is not granted to use any 
Index or Index Data as a reference index for securities or other financial instruments. Furthermore, permission is 
not granted to use any Index or Index Data as the basis for an ETF or other passive index-tracking fund, or any 
other financial instrument, whose objective or return is linked in any way to an Index. 

vi) Client is not granted permission to (i) create a blended benchmark index based solely on Indices, or (ii) create a 
custom benchmark index based in whole or in part on Constituent Data or Derived Constituent Data (as such terms 
are defined herein). Client does have the limited right to create a blended benchmark index by combining one or 
more Indices with one or more third party indices. If Client uses any Index Data to create a blended benchmark 
index, then such blended benchmark index shall be labeled and explained as such so that it is clear that ICE Data 
has not created the new index. Client acknowledges and agrees that in allowing Client to create a blended 
benchmark index, ICE Data is not granting any rights to Client to use the intellectual property of any third party to 
create the blended benchmark index or license the blended benchmark index to third parties or to create financial 
products whose objective or return is linked in any way to the blended benchmark index. Client shall be solely 
responsible for securing the rights to use any third party index as part of a blended benchmark index. 

vii) Client shall not, without the prior written approval of ICE Data, market, display or otherwise provide the Index Data 
Services directly or indirectly. 
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viii) Unless otherwise specifically stated herein, Client shall not: (i) distribute the Index Data Services or any portion 
thereof through any service (including the Client Service) with a third party (e.g. joint or co-branded services); and 
(ii) authorize any third party to link, bookmark or point from a third-party service to the Index Data Services or a 
portion thereof. 

c) CLIENT MISUSE 

i) If RBC has reason to believe that a Client / Client’s Customer is engaging in conduct that violates this Agreement, 
and/or uses the Index Data (or any portion thereof) for purposes other than expressly permitted herein or in 
the Agreement, RBC shall: (a) instruct the Client / Client’s Customer to discontinue such conduct, and (b) 
inform ICE Data promptly upon learning of any such misuse. 

ii) In the event ICE Data reasonably believes that a Client did not discontinue engaging in conduct that violates this 
Agreement, and/or continues to use the Index Data (or any portion thereof) for purposes other than expressly 
permitted in the Agreement, after one (1) week following RBC’s instruction to do so, then ICE Data, at its option, 
may cease making the Index Data available to such Client, such cessation to take effect within two (2) business 
days from ICE Data’s notification. 

d) CLIENT OBLIGATIONS 

i) The Top Level Data is being provided for Client’s internal use only and Client is not authorized or permitted to 
publish, distribute or otherwise furnish Top Level Data to any third-party without prior written approval of ICE Data; 

ii) Neither ICE Data, its affiliates nor any of its Third Party Suppliers shall have any liability for the accuracy or 
completeness of the Top Level Data furnished through the Service, or for delays, interruptions or omissions 
therein nor for any lost profits, direct, indirect, special or consequential damages; 

iii) The Top Level Data are not investment advice and a reference to a particular investment or security, a credit 
rating or any observation concerning a security or investment provided in the Top Level Data is not a 
recommendation to buy, sell or hold such investment or security or make any other investment decisions; 

iv) Client shall not use any Indices as a reference index for the purpose of creating financial products (including by 
not limited to any exchange-traded fund or other passive index-tracking fund, or any other financial instrument 
whose objective or return is linked in any way to any Index) without prior written approval of ICE Data; 

v) ICE Data, their affiliates or their Third Party Suppliers have exclusive proprietary rights in the Top Level Data and 
any information and software received in connection therewith; 

vi) Client shall not use or permit anyone to use the Top Level Data for any unlawful or unauthorized purpose;  

vii) Access to the Top Level Data is subject to termination in the event that any agreement between RBC and ICE 
Data terminates for any reason;   

viii) ICE Data may enforce its rights against Client as the third-party beneficiary of the Service Agreement, even 
though ICE Data is not a party to this agreement / Service Agreement. 

e) LIMITED EXTERNAL DISPLAY AND USE OF INDEX DATA 

i) Client may display the following on its websites, and/or include the following in reports and other informational 
materials about its funds or portfolios that Client prepares for its customers and prospective customers 
(collectively, “Reports”), as well as share the following with Client’s auditors and regulators upon their request: 

A: the Index value; 

B: the Index performance; 

C: a general description of the Index; and 

D:  a limited amount of Index information including: non-security specific segments of the Index that it may obtain 
from ICE Data or derive on its own; and the Index weights for the top ten holdings (or more, if approved by 
ICE Data via email). 

(A), (B), (C) and (D) shall together be referred to herein as the “Index Information”. 
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ii) Client will include the following language, or other substantially similar language agreed to in writing by the 
Parties, translated into the local language if required by applicable law (the “Disclaimer”) in (i) each prospectus 
or other offering document for any fund or other public investment product that is benchmarked to an Index, 
(ii) each contract for investment management services or portfolio policy guidelines for any separately managed 
investment portfolio that is benchmarked to an Index, (iii) RBC’s website, if any, in a reasonably conspicuous 
manner, and (iv) any other Reports, where it is reasonably feasible to do so: 

iii) S o u r c e  I CE Data Indices, LLC (“ICE DATA”), is used with permission. ICE DATA, ITS AFFILIATES AND 
THEIR RESPECTIVE THIRD PARTY SUPPLIERS DISCLAIM ANY AND ALL WARRANTIES AND 
REPRESENTATIONS, EXPRESS AND/OR IMPLIED, INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, INCLUDING THE INDICES, 
INDEX DATA AND ANY DATA INCLUDED IN, RELATED TO, OR DERIVED THEREFROM. NEITHER ICE 
DATA, ITS AFFILIATES NOR THEIR RESPECTIVE THIRD PARTY PROVIDERS SHALL BE SUBJECT TO 
ANY DAMAGES OR LIABILITY WITH RESPECT TO THE ADEQUACY, ACCURACY, TIMELINESS OR 
COMPLETENESS OF THE INDICES OR THE INDEX DATA OR ANY COMPONENT THEREOF, AND THE 
INDICES AND INDEX DATA AND ALL COMPONENTS THEREOF ARE PROVIDED ON AN “AS IS” BASIS 
AND YOUR USE IS AT YOUR OWN RISK. ICE DATA, ITS AFFILIATES AND THEIR RESPECTIVE THIRD 
PARTY SUPPLIERS DO NOT SPONSOR, ENDORSE, OR RECOMMEND RBC, OR ANY OF ITS PRODUCTS 
OR SERVICES. 

iv) Unless explicitly stated in this section or approved in writing in advance by ICE Data, Client shall not externally 
display or publish any Index Data or other related information or data. 

DATA VENDOR SCHEDULE 10. - FTSE FIXED INCOME LLC (“FTSE”) 

1. Definitions 

a) “Index Data” means index data provided by FTSE to RBC or its affiliates, and any other index or other data provided 

to RBC by FTSE and further disseminated by RBC to Client. 

2. Client’s obligations 

a) Subject to the performance by Client of Client’s obligations hereunder, RBC hereby grants to Client a non-exclusive, 
non-transferable license to use the Index Data for Client’s internal use solely in connection with Client’s business 
of investing in, monitoring, analyzing or trading securities. Client shall not use the Index Data and/or any of its 
constituent indexes as components of benchmarks of financial instruments, contracts, or securities, whether publicly or 
privately issued, bought or sold. 

b) Client acknowledges and agrees that all title, rights and interests in and to the Index Data (and all complete or partial 
copies thereof in any medium), and all intellectual property rights (including copyright and trademark rights) and 
other proprietary rights therein and thereto are retained by licensors to RBC, and that, except as expressly 
provided herein, Client shall have no rights with respect to the Index Data and Client agrees not to take any action 
inconsistent with the foregoing acknowledgement and agreement. 

c) Client agrees that the Index Data is provided solely for the internal use of Client. Client shall not copy or reproduce the 
Index Data in any form or medium. Client shall not modify, adapt, translate, restructure, rearrange, reorganize, 
recompile, reformat, create derivative versions of, change or add to the Index Data and Client shall not remove any 
copyright, proprietary rights or restrictive legends contained on the Index Data. Client further agrees not to provide, 
or otherwise make available, the Index Data to any third party. Client agrees that Client will take appropriate action with 
its employees, agents and subcontractors, by agreement or otherwise, to satisfy its obligations under this Agreement 
with respect to the use, copying, protection and security of the Index Data. 

3. Liability 

a) THE INDEX DATA IS PROVIDED TO CLIENT ON AN “AS IS” BASIS AND NO WARRANTIES, EXPRESS OR 
IMPLIED, REPRESENTATIONS OR PROMISES HAVE BEEN MADE BY RBC, ITS LICENSORS OR ANY OTHER 
PARTY TO CLIENT OR ANY OTHER PERSON OR ENTITY REGARDING THE MERCHANTABILITY, ORIGINALITY, 
SUITABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE INDEX DATA OR ANY OTHER MATER AND 
NO WARRANTY IS GIVEN THAT THE INDEX DATA WILL CONFORM TO ANY DESCRIPTION THEREOF OR 
BE FREE OF OMISSIONS, ERRORS OR DEFECTS. 
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b) IN NO EVENT SHALL RBC, ITS LICENSORS OR ANY OTHER PARTY BE LIABLE TO CLIENT OR ANY OTHER 
PERSON OR ENTITY FOR ANY DIRECT, INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES 
(INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR REVENUES, LOSS OF DATA, LOSS OF USE OR 
CLAIMS OF THIRD PARTIES), ARISING OUT OF OR IN ANY MANNER IN CONNECTION WITH THIS 
AGREEMENT, THE SUBJECT MATER HEREOF OR CLIENT’S OR ANY OTHER PERSON’S OR ENTITY’S USE 
OF (OR INABILITY TO USE) THE INDEX DATA, REGARDLESS OF THE FORM OF ACTION, WHETHER IN TORT 
(INCLUDING NEGLIGENCE OR STRICT LIABILITY), CONTRACT OR OTHERWISE, WHETHER OR NOT RBC, 
ITS LICENSORS OR ANY SUCH OTHER PARTY HAS BEEN ADVISED OF, OR OTHERWISE MIHT HAVE 
ANTICIPATED THE POSSIBILITY OF, SUCH DAMAGES. WITHOUT LIMITATION ON THE FOREGOING, CLIENT 
ACKNOWLEDGES THAT THE DATA AND INFORMATION CONTAINED IN THE INDEX DATA MAY BE 
INCOMPLETE OR CONDENSED, IS FOR INFORMATION PURPOSES ONLY AND IS NOT INTENDED AS, AND 
SHALL NOT BE CONSTRUED TO BE, AN OFFER OR SOLICITATION WITH RESPECT TO THE PURCHASE OR 
SALE OR ANY SECURITY. ALL OPINIONS AND ESTIMATES PROVIDED CONSTITUTE JUDGMENTS AS OF 
THEIR RESPECTIVE DATES AND ARE SUBJECT TO CHANGE WITHOUT NOTICE. SUCH DATA, INFORMATION, 
OPINIONS AND ESTIMATES ARE FURNISHED AS PART OF A GENERAL SERVICE, WITHOUT REGARD TO 
CLIENT’S PARTICULAR CIRCUMSTANCES, AND RBC AND ITS LICENSORS SHALL NOT BE LIABLE FOR ANY 
DAMAGES IN CONNECTION  

c) THEREWITH. RBC AND ITS LICENSORS ARE NOT UNDERTAKING TO MANAGE MONEY OR ACT AS A 
FIDUCIARY WITH RESPECT TO CLIENT’S ACCOUNTS OR ANY OF CLIENT’S MANAGED OR FIDUCIARY 
ACCOUNTS AND CLIENT ACKNOWLEDGES AND AGREES THAT THE INDEX DATA DOES NOT AND SHALL 
NOT SERVE AS THE PRIMARY BASIS FOR ANY INVESTMENT DECISIONS MADE WITH RESPECT TO SUCH 
ACCOUNTS. 

d) Client, at its expense, hereby agrees to indemnify and hold harmless RBC, its licensors, their affiliates and their 
affiliates’ respective directors, officers, employees and agents, and defend any action brought against any such 
person or entity, with respect to any claim, demand, cause of action, cost, loss, damage, expense (including reasonable 
attorneys’ fees) or liability, as incurred, arising from or based in any respect on Client’s use of (or inability to use) the 
Index Data or any breach by Client of this Agreement. 

e) No defense or indemnity of any kind is provided hereunder by RBC, its licensors or any other party with respect to 
any claim, demand, cause of action, cost, loss, damage, expense or liability arising from or based on Client’s or any 
third party’s use of (or inability to use) the Index Data. 

4. Miscellaneous 

a) Client acknowledges and agrees that the Index Data and any other information and materials provided to Client by 
RBC constitute “Confidential Information” of RBC or its licensors. Client agrees to maintain (and cause its 
employees, agents and subcontractors to maintain) the confidentiality of the Confidential Information. Without limitation 
on the foregoing, Client agrees not to: 

i) transfer or disclose the Confidential Information (or any part thereof), directly or indirectly, to any third party;  

ii) use the Confidential Information (or any part thereof) in any manner, except as contemplated under this 
Agreement; or  

iii) take any other action with respect to the Confidential Information inconsistent with the confidential and proprietary 
nature of the Confidential Information. Client acknowledges and agrees that the Confidential Information 
constitutes valuable property of RBC and its licensors and that violation by Client or Client’s employees, agents 
or subcontractors of the foregoing provisions, any failure by Client to return Confidential Information as provided 
herein or any use or disclosure of Confidential Information other than as provided in this Agreement shall 
cause RBC or its licensors irreparable injury not compensable by money damages for which RBC or its licensors 
will not have an adequate remedy at law. Accordingly, if RBC or its licensors institute an action or proceeding to 
enforce the foregoing provisions, to compel the return of Confidential Information or to prevent or curtail any use 
or disclosure of Confidential Information other than as provided in this Agreement, RBC or its licensors shall be 
entitled to injunctive or other equitable relief to enforce such provisions or to prevent or curtail any breach thereof, 
to compel such return or to prevent or curtail any such unauthorized use or disclosure, threatened or actual. The 
foregoing shall be in addition to and without prejudice to or limitation on any other rights RBC or its licensors 
may have under this Agreement, at law or in equity. 

b) RBC may terminate this Agreement if Client is in breach of any provision hereof or if RBC’s right to license the Index 
Data is terminated for any reason. Upon any termination of this Agreement, Client shall promptly return to RBC the 
Index Data and any other Confidential Information and all copies thereof in any medium. 
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c) This Agreement supersedes in full all prior discussions and agreements (oral or written) between the parties relating to 
the right of Client to use the Index Data, constitutes the entire agreement between the parties relating thereto, and may 
be modified or supplemented only by a written document signed by an authorized representative of each party. 

d) This Agreement will inure to the benefit of and be binding on the parties, their successors, permitted assigns and legal 
representatives. Client may not assign any of Client’s rights or obligations under this Agreement (in whole or in 
part) and any purported assignment by Client in violation of this paragraph shall be void and constitute a material 
breach of this Agreement. 

e) This Schedule shall be governed by, and construed in accordance with, the laws of the state of New York without 
regard to its choice of law provisions and Client hereby consents to the exclusive jurisdiction of, and venue in, 
any federal or state court of competent jurisdiction located in the Borough of Manhattan, New York City. 

f) The provisions of this Agreement are severable and the unenforceability of any provision of this Agreement shall 
not affect the enforceability of this Agreement or any other provision hereof. In addition, in the event that any 
provision of this Agreement (or portion thereof) is determined by a court to be unenforceable as drafted, the parties 
acknowledge that it is their intention that such provision (or portion thereof) shall be construed in a manner designed 
to effectuate the purposes of such provision to the maximum extent enforceable under applicable law. 

g) Client acknowledges that RBC’s licensors are intended to be third-party beneficiaries of the provisions of this Agreement 
entitled to enforce its provisions as fully as if parties hereto. 

h) The provisions of this Section h) and of Sections 10.3 and 10.4 hereof shall survive any expiration, termination or 
rescission of this Agreement. 

DATA VENDOR SCHEDULE 11. - AUSTRALIAN STOCK EXCHANGE – ASX LIMITED, ABN 98 008 624 691 
(“ASX”) 

1. Definitions 

a) “Delayed Information” means the real time Information that has been delayed for a minimum period specified in the 
Guide after its initial dissemination by ASX; 

b) “Device” means a computer terminal, software application, Data receiver, display unit or other technical service that can 
access the Information;  

c)  “End of Day or EOD Information” means Information that is disseminated after close of trading or such other time and 
subject to such other terms as ASX may publish in the Guide; 

d)  “End User” means an employee of the client, a contractor acting under the direction of the client in the ordinary course 
of their business, or a Registered Client of the client who can access the Information; 

e)  “Guide” means the document titled ‘ASX Market Information Products & Services Guide’ published by us, a copy of 
which may be accessed at www.asxonline.com;  

f)  “Information” means Delayed Information and EOD Information and may include information licensed to ASX by ASX 
suppliers; and 

g)  “Registered Client” means retail customers of client who have a formal brokerage or trading account, and/or cash 
management account. It does not include every customer that has a user name and password to access information via 
RBC website or other internet based distribution platform. Nor does it include financial planners and other investment 
professionals. 

2. Client Obligations 

a) To not allow any person other than an End User to access the Information; 

b) To not use the Information for an illegal purpose or a purpose not authorised under these Terms and Conditions; 

c) To maintain all records and provide all information required to meet RBC record keeping, reporting and payment 
obligations to ASX including, without limitation, to provide a list of locations in which Information is received and to 
report monthly the number of Devices used to access the Information or the number of End Users accessing the 
Information (as applicable);  

d) Not to make any claim or commence any proceedings directly against ASX; And 

e) To obtain and provide any consents needed for ASX or ASX authorised representative, to review and receive personal 
Data, where necessary, for the purpose of verifying compliance with RBC obligations to ASX. 

http://www.asxonline.com/
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DATA VENDOR SCHEDULE 12. - CUSIP GLOBAL SERVICES (“CGS”) 

1. CUSIP Databases ("CUSIP Database") means all Database, which contains CUSIP standard numbers, CUSIP standard 
descriptions, CGS ISINs, CINS numbers, and other information about financial instruments (the “CGS Data”) which CGS 
regularly maintains and periodically enhances and further develops. 

2. Client agrees and acknowledges that the CUSIP Database and the information contained therein is and shall remain 
valuable intellectual property owned by, or licensed to, CUSIP Global Services ("CGS") and the American Bankers 
Association ("ABA"), and that no proprietary rights are being transferred to client in such materials or in any of the 
information contained therein. Any use by client outside of the clearing and settlement of transactions requires a license 
from CGS, along with an associated fee based on usage. Client agrees that misappropriation or misuse of such materials 
will cause serious damage to CGS and ABA, and that in such event money damages may not constitute sufficient 
compensation to CGS and ABA; consequently, client agrees that in the event of any misappropriation or misuse, CGS and 
ABA shall have the right to obtain injunctive relief in addition to any other legal or financial remedies to which CGS and ABA 
may be entitled. 

3. Client agrees that client shall not publish or distribute in any medium the CUSIP Database or any information contained 
therein or summaries or subsets thereof to any person or entity except in connection with the normal clearing and 
settlement of security transactions. Client further agrees that the use of CUSIP numbers and descriptions is not intended to 
create or maintain, and does not serve the purpose of the creation or maintenance of, a master file or database of CUSIP 
descriptions or numbers for itself or any third party recipient of such service and is not intended to create and does not 
serve in any way as a substitute for the CUSIP master tape, print, DB, internet, electronic, CD-ROM Services and/or any 
other future services developed by the CGS. 

4. Neither CGS, nor any of their affiliates make any warranties, express or implied, as to the accuracy, adequacy or 
completeness of any of the information contained in the CUSIP Database. All such materials are provided to client on an 
"AS IS" basis, without any warranties as to merchantability or fitness for a particular purpose or use nor with respect to the 
results which may be obtained from the use of such materials. Neither CGS, ABA nor their affiliates shall have any 
responsibility or liability for any errors or omissions nor shall they be liable for any damages, whether direct or indirect, 
special or consequential, even if they have been advised of the possibility of such damages. In no event shall the liability of 
CGS, ABA or any of their affiliates pursuant to any cause of action, whether in contract, tort, or otherwise, exceed the fee 
paid by client for access to such materials in the month in which such cause of action is alleged to have arisen. 
Furthermore, CGS and ABA shall have no responsibility or liability for delays or failures due to circumstances beyond their 
control. 

5. Client agrees that the foregoing terms and conditions shall survive any termination of its right of access to the materials 
identified above. 

DATA VENDOR SCHEDULE 13. - ICE BENCHMARK ADMINISTRATION LIMITED (“IBA”) 

1. Definitions 

a) “Data Materials” mean the LBMA Gold Price and LBMA Silver Price benchmark fixings owned by Precious Metals 
Prices Limited and administered and published by IBA. 

2. Client’s obligations  

The Client acknowledges and agrees that: 

b) the Data Materials are used by the Client with permission under licence by IBA. 

c) historical Data Materials information may not be indicative of future Data Materials information or performance. 

d) historical Data Materials information provided by RBC may be used by the Client internally to review the analysis 
provided by RBC, but may not be used for any other purpose.  

e) historical Data Materials provided by RBC may not be disclosed by the Client to anyone else. 

3. Liability 

a) None of IBA, Intercontinental Exchange, Inc. (“ICE”) or any third party that provides data used to administer or 
determine the Data Materials (“Data Providers”), or any of  its or their affiliates makes any claim, prediction, warranty or 
representation whatsoever as to the timeliness, accuracy or completeness of historical Data Materials information, the 
results to be obtained from any use of historical Data Materials information, or the appropriateness or suitability of 
using historical Data Materials information for any particular purpose.  
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b) To the fullest extent permitted by applicable law, all implied terms, conditions and warranties, including, without 
limitation, as to quality, merchantability, fitness for purpose, title or non-infringement, in relation to historical Data 
Materials information, are hereby excluded, and none of IBA, ICE or any Data Providers, or any of its or their affiliates 
will be liable in contract or tort (including negligence), for breach of statutory duty or nuisance, or under antitrust laws, 
for misrepresentation or otherwise, in respect of any inaccuracies, errors, omissions, delays, failures, cessations or 
changes (material or otherwise) in historical Data Materials information, or for any damage, expense or other loss 
(whether direct or indirect) the Client may suffer arising out of or in connection with historical Data Materials information 
or any reliance the Client may place upon it. 

DATA VENDOR SCHEDULE 14. – LONDON STOCK EXCHANGE PLC 

The product or service provided by RBC contains SEDOL Masterfile® data sourced from the London Stock Exchange® (“LSE”). 
It is the obligation of the Client to ensure they have the appropriate licence in place with the LSE to receive this data. Client agrees 
that RBC may provide the Client’s contact information to the LSE to allow verification of the licence status.  RBC is required to 
exclude SEDOL Masterfile data from the product or service until as such time as the LSE confirms that permission has been 
granted to use this data. The LSE may require RBC to cease the provision of the SEDOL Masterfile® if requested to do so by the 
LSE where the Client is in breach of its licence with the LSE. 

ANNEX 1 - EXCLUSIONS 

A. The Data which is not covered by this Agreement; 

B. The Data whose use and/ or distribution to the Client and/ or an Authorised Recipient is prohibited;  

C. The Data Vendors requiring the Client/ the Authorised Recipients to sign Direct Data Vendor Agreements before using and/ 
or distributing the Data: 

- STANDARD & POOR’S FINANCIAL SERVICES LLC 

- Moody’s Analytics UK Limited 

- London Stock Exchange Plc 

D. The Data Vendors requiring the Client to sign an Authorised Recipient Contract in connection with the distribution of Data to 
Authorised Recipients. 

- Moody’s Analytics UK Limited 


