November 9, 2023
Bondholder Information Request
Dear Sir or Madam,

Please let this letter serve as official authorization to release security holdings information in
connection with Credivalores Crediservicios S.A.’s 8.875% Notes due 2025:

CusIP ISIN Coupon Maturity Amount Outstanding
22555LAB2 US22555LAB27 8.875% February 7, 2025 210,800,000
P32086AR4  USP32086AR44 8.875% February 7, 2025 210,800,000

As beneficial owner or investment manager we kindly ask you to disclose your holdings in par
value for the purpose of constructing a bondholder identification list. This information is vital for
our corporate communications with our bondholders.

If appropriate, your custodian bank may respond on your behalf.

All information disclosed will be treated confidentially; it is for our internal use only and will not be
entered into any public databases. This information should be sent to our Identification Agent:

D.F. King & Co., Inc.
48 Wall Street
New York, NY 10005
mfahey@dfking.com

This letter will remain in force until: November 24, 2023

Note in responding to this request, it will not result in blocking of these securities.

As you know, speed and accuracy in the processing of these requests are of the utmost
importance. Your prompt attention to this matter is greatly appreciated. If you should have any
further questions, please contact Mark Fahey at mfahey@dfking.com or (212) 232-2228.

Yours faithfully,

7
Jaime Ffandisco Buritica Leal
Chief Exec€utive Officer

@ www.credivalores.com.co @ credivalores J (601) 3137500



